
Circular Certified
Quality Accreditation
Our accreditation 
to represent the quality
of our products.



We don’t deal with different grades or multiple 
tiers, and we will not expect you to either. That 
is why we have developed computers that are 
officially “Circular Certified”.

It is not just about a brilliant product, it about the 
total commitment, being all in to drive change 
whilst providing significant benefit to our supply 
chain.

We are passionate about providing a user 
experience that is second to none. 

You are able to get the benefits 
of a new laptop, with the 
sustainability drivers big business 
needs.

A product that looks like new, performs like new 
but at a price less than a new laptop.

That’s why we take our 3-year advanced 
replacement warranty seriously. 

This means the client is back in control, where 
promised performance can be truly measured, and 
risk removed from purchasing decisions.

Rod Neale
CEO and Stakeholder 
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One of the challenges within any second user 
market place is clarity around product definitions 
that enables a procurement strategy that can be 
relied upon. The IT industry is no different.

Our ISO 9001 quality standards are defined as 
“The ISO 9000 family of quality management 
systems standards is designed to help 
organizations ensure that they meet the needs of 
customers and other stakeholders, while meeting 
statutory and regulatory requirements related to a 
product”.

Our ISO 9001 quality standards is specifically 
centred around BS8887-211. This provides a 
framework for our customer to ensure our quality 
remanufacturing standards are measurable.

The BS 8887-211 is a British standard, that is 
being adopted by ISO and looks specifically at 
computer technology.

It determines: -

Refurbishment
process of providing a clean repaired product that can 
be brought back to at least the operational condition 
from the original point of manufacture with minor or 
no cosmetic flaws.

NOTE Refurbishment is synonymous with 
reconditioning within the remarketing of computer 
equipment hardware.

Remanufacturing
process that brings a previously used product back to 
at least its original manufactured state, in an “as-new” 
condition both cosmetically and functionally.

Remanufacturing

Without question, 

our remanufacturing facility 

delivers.
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Cosmetically: 

LCD   Repaired and upgraded

Casing  Sprayed, baked and renewed

Keyboard Like new

Trackpad Like new

Tested  Compliant with our processes.

We recognise that change, and change 
management, provides risk to all participants. 
To be able to profile risk is therefore important – 
from which positive decisions can be made.

We work with a set of standards from which the 
customer can rely. We have done this specifically, 
as there is not one third party standard that we 
can rely upon and so have created our own, we 
call this Circular Certified.

Firstly, you need to consider the product, which 
we have approached with zero compromise on 
the clients’ part - as the starting point.

Removal of ‘Fear, 
uncertainty and Doubt’

By remanufacturing like this and adding value, 
we are able to engineer obsolescence away 
from the product making it easy for the product 
to remain Circular - so it can be returned to us 
for remanufacture a second, third & fourth time 
(re-loop) thus ensuring its’ value is maximised.

Components: 

Battery  We have an exclusive agreement with  
  Duracell that enables us to supply a new  
  battery (warrantied) with each laptop we  
  sell to make sure we are comparable to a  
  new laptop to meet expectations.

SSD  New SSD installed.

Other  All other components are upgraded where  
                           applicable.

We adopted a  

zero landfill policy.
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We achieve this by supplying a zero carbon 
laptop, that erases CO2 produced in the making 
and use of a Circular computer. This happens 
by our planting of 5 trees, which also creates 
sustainable communities in impoverished parts 
of the world.



Process 
Each of our laptops goes through a 7 hour 
remanufacturing process that includes dismantling 
to component level, full respraying, component 
upgrade, LCD and media upgrade, SSD 
replacement, reconstruction, QC testing, packing, 
and shipping.

Quality 
ISO9001 accredited, with a focus towards British 
Standard 8887-211 and 8887-220 which are 
specifically centred around remanufacturing of IT.

Precision & Process
Environment 
ISO14001 accredited, we have implemented an 
initiative called Reversal which seeks to reverse the 
damage the IT industry has done in the production, 
use and disposal of technology.

Ethics  
OHSAS18001 accredited, and EICC social audit by 
Intertek.
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As part of our launching Circular 
Computers, we want to showcase our 
business as a people first organisation. 

The importance of a 
motivated, listened to 
and rewarded team is 
central to our being able 
to produce such beautiful 
equipment. 

Being in business since 2003, we 
are an all-in supplier. Our expansion 
and growth has been funded by the 
founders of the business such is their 
faith in the products and the value of 
Circular Computing.

We have global supply contracts 
with the worlds biggest companies, 
managing 100,000’s of units every 
year. Keeping it from the E-Waste 
stream, and cleaning up the industry.
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We were very early adopters 
of the Circular Economy – of 
some 25 years ago. It just 
took the rest of the world this 
long to catch up.

A $3million investment has created 
one of the best facilities in the UAE, 
and provided our workers a home 
experience we are all proud of.  

If you are looking for: -

 The best grade equipment   
 available
 The most sustainable IT in the  
 world
 Assured quality, with a peace of  
 mind.
 In meaningful quantities to   
 build a strategy.

Then we should be speaking, let’s work 
together - www.circularcomputing.com

The Circular Economy Model
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If you’re looking for high performance, quality IT that  
doesn’t cost the earth – we’d love to hear from you. 

Simply, reach out to one of our team and we’ll be 
in touch to explore how you can leave costly linear 
procurement models behind, in favour of making  
the circular economy a reality in your organisation.

© Circular Computers 2018.  
All rights reserved. No part of this 

publication may be reproduced without the 
written permission of the copyright owner.

circularcomputing.com
https://www.youtube.com/watch?v=rf4hJXLNHQA
enquiries@circularcomputing.com
+44 (0)2392 530291

Unit E Railway Triangle
Walton Road
Portsmouth
PO6 1TY
United Kingdom

Plot 92 Al Hamra
Industrial Estate
Al Hamra
Ras al Khaimah
United Arab Emites

At Circular Computing we’re always on the  
lookout for forward thinking organisations  
who share our passion for finding more  
ethical, sustainable and environmental  
ways to do business


