
Because IT shouldn’t cost the Earth

RESELLER FAQS
Answering some common questions 
about remanufacturing, the products 
and the market



What are the end-user and 
customer benefits?

• Enterprise-grade performance 
and quality from leading brands

• Fully-tested battery and 
selected upgraded or replaced 
components

• Comprehensive cosmetic 
detailing ensures every laptop is 
refinished to exacting standards

• Complete peace of mind with a 
full 1-3 year warranty

• Configured to order with 
Microsoft Windows 10 
Professional

• 97% of the performance 
and significant cost savings 
compared to an equivalent new 
model

• Lower total cost of ownership 
(TCO) over the product life-
cycle

• Sustainability benefits to the 
organization and environment

What are the benefits to 
distributors and resellers?

• Consistent quality in volume 
not available elsewhere

• An unbeatable price / value 
proposition compared to new

• Provides differentiation for 
your company in a commodity 
market

• Gives you a different voice 
to open the door and start a 
conversation at board level

• Allows you to compete with 
MAR channels without risk

• Gain competitive advantage 
and establish your reputation 
early in the rapidly growing 
sustainable IT segment

To deliver premium, 
enterprise-grade 

products that don’t 
cost the Earth

What are the benefits of 
Circular Computing™?

To end-customers To resellers
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Product Q&A

01 Are Circular 
Computing™ products 
reliable and safe to use on 
my network infrastructure?

Yes. Circular Computing™ products 
use fully tested batteries and 
selected upgraded or replacement 
components. All units are 
enterprise-grade models from 
leading brands. Our quality promise 
is backed by a full 1-3-year warranty.

02 What Operating System 
(OS) do I get and is this a 
valid licence?

All units are provided with a 
valid Microsoft Windows 10 
Professional operating system 
and licence.

03 What does quality without 
compromise really mean?

This means that every product is 
refinished to exacting standards. 
Selected components are 
replaced or upgraded if required. 
Your Circular Computing™ 
Certified product has been 
through an extensive 5+ hour 
remanufacturing process to ISO 
9001 and BS8887 standards.

04 What are the performance 
differences between a 
remanufactured laptop and an 
equivalent new model?

Cranfield University used 
recognised performance 
benchmarks and live user 
feedback to test performance. 
This showed no real-world 
performance difference against 
new (97%). Performance 
improvements in laptops have 
slowed since 2012 and many 
previous models are more than 
fast enough for an average 
computer user.

05 Will my energy costs 
be higher with Circular 
Computing™ products?

Circular Computing™ products are 
Energy Star approved and in some 
cases, offer better power saving and 
lower costs than current models. 
The latest technology does not 
always offer an improvement. You 
will need to check the technical 
specifications of each model under 
consideration. Taking into account 
savings in the purchase cost, 
Circular Computing™ products will 
have a lower total cost of ownership.
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What is remanufacturing?

01 What is remanufacturing?

Remanufacturing is defined in the 
ISO8887 quality standard as the 
process of ‘returning a used product 
to at least its original performance 
with a warranty that is equivalent 
to or better than that of the newly 
manufactured product’.

The quality processes that we follow 
ensures that a Circular Computing™ 
Certified product has the same 
performance specifications as 
a new product along with the 
upgrading of selected components.

This means that you can buy a 
Circular Computing™ product with 
the confidence that it will meet your 
performance, quality and service 
expectations.

02 What is the difference 
between a remanufactured 
products and refurbished 
products from other 
suppliers?

Circular Computing™ products are 
not to be confused with refurbished, 
renewed, used or second hand 
products. Circular Computing™ 
products have gone through a 

rigorous remanufacturing process in 
our own purpose-built state of the 
art factory.

The results are products that are 
available in large quantities with 
consistent quality and technical 
performance.

03 What does the 
remanufacturing process 
actually involve?

Each unit goes through a rigorous 
5+ hour process. The stages of 
our 100-point stage accredited 
remanufacturing process include:

• Initial inspection

• Disassembly

• Component inspection

• Component remediation

• Cosmetic remediation

• Component replacement and 
upgrades

• Reassembly and functional 
testing

• Finishing visual inspection and 
quality control checks
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Quality and compliance

01 What approvals do 
Circular Computing™ 
products come with?

As Circular Computing™ laptops 
are remanufactured models from 
leading brands, they will comply 
with all of the usual legal and safety 
requirements required by local law.

02 How can you guarantee 
consistent quality and 
compliance?

Our goal is to create the best 
user experience possible. We 
have invested heavily in a state 
of the art remanufacturing 
facility with fully qualified and 
experienced technicians.

ISO9001 compliant quality 
management systems.

Extensive remanufacturing process 
to the BS 8887-211 British standard.

ISO14001 accredited for 
environmental management.

OHSAS 18001 compliance for 
Health & Safety

EICC - our factory uses the EICC 
code of conduct as its foundation 
to support the rights and well-
being of our people.

03 What about data 
security?

To prevent any risks from exposure 
of sensitive data, all units have 
either new or replacement drives 
that have been through a certified 
data destruction process complete 
with audit trail.

04 Where do your 
batteries come from?

We use fully-tested batteries 
with a 90-day warranty with our 
products. For laptops purchased 
using our Configure to Order 
service, we only use high-quality, 
brand new batteries supplied under 
license from 2power and Duracell - 
complete with a 1-year warranty.

High quality, reliability and 
performance is critical when 
selecting replacement batteries.
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What about sustainability?

Water saving

Over 190,000 litres (50,000 gallons) of water is saved from 
being used for extraction, refining & production of a new 
computer and its components. That is enough drinking 
water for over 700 years for the average American.

CO₂ reduction

For every Circular Computing™ laptop, you prevent 
approximately 316kg (700lb) of CO2 emissions by not 
buying new. For just 1,000 laptops, that’s the same as 
taking 80 average American cars off the road for a year.

Reversal of legacy carbon emissions

We plant five trees for every laptop to help compensate 
for the ‘embodied’ carbon emissions from its original 
manufacture and first three years of use.

Resource preservation

By not buying new, you have preserved valuable critical 
minerals and prevented the e-waste from the disposal of 
a laptop. 

Reforestation partnerships

Through our support of reforestation projects, we aim 
to plant 1.5 million trees by 2021 in the USA, India and 
Africa. For every 5,000 laptops we sell, we plant 25,000 
trees - almost as many as in Central Park, New York.    

Zero e-waste

We produce zero e-waste through the Circular 
Computing™ remanufacturing process.
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Helping reduce carbon 
emissions

01 How does IT affect 
climate change?

The manufacture of a new laptop 
computer is extremely resource 
intensive; global production of 160 
million laptops every year results 
in around 60 million tonnes of CO2 
emissions. Research calculates the 
carbon footprint of a new laptop 
at between 250-1200kg C02 
equivalent. Our own research shows 
that the average is approximately 
316kg CO2 equivalent.

The production of new laptops is 
contributing to large increases in 
global warming. Recent studies 
indicate that the ICT industry 
contribution to greenhouse gas 
emissions could be as high as 3.6% 
by 2020 and 14% by in 2040. This is 
more than the aviation industry.

02 How can I help reduce 
CO2 emissions?

By not buying new, around 316kg 
of CO2 emissions are immediately 
saved from avoiding manufacture. 
Through our support of clean 
energy projects, we offset the CO2 

emissions from the remanufacturing 
process so that every Circular 
Computing™ laptop is a certified 
carbon neutral product.

We also believe in ‘reversal’ to help 
make for the legacy carbon footprint 
of the laptop over its entire life.

For every Circular Computing™ 
laptop, we plant 5 trees. Over 
their lifetime, these trees will 
absorb around 600kg of CO2 to 
help compensate for the carbon 
emissions associated with the laptop.

This soon adds up: for every 1,100 
Circular Computing™ laptops, that is 
enough fuel for over 1 million miles 
(1.6 million kilometres) in an average 
US passenger vehicle.

03 How are you supporting 
reforestation?

We work with reforestation partners 
in Africa, India and the USA, helping 
to help reduce the effects of global 
warming. These projects also help 
empower and protect vulnerable 
local communities by creating jobs 
and income.

One hectare is enough space for 800-1200 trees. 
It takes just 240 Circular Computing™ laptops to 
fill an area the size of a football pitch with trees.

Five trees in Zambia absorb 600kg CO2 and 
five trees in India absorb 1020kg CO2 over a 
20 year period. We use the lower figure in our 
calculations as we run mixed planting programs.

1 2 1 3

C I R C U L A R  C O M P U T I N G ™ R E S E L L E R  F A Q S



Reseller case study:

Education IT specialist 
Medhurst is an education 
reseller for Circular 
Computing™ in the UK.

As well as supplying schools with 
laptops and computer hardware, 
Medhurst specialises in providing 
expert IT support and services.

The education sector is subject 
to public accountability; school 
network managers and decision-
makers rely on Medhurst’s 
expertise to help them overcome 
their daily IT challenges, plan for 

the future and make the most of 
their IT budgets.

Since launching its partnership with 
Circular Computing™, Medhurst has 
been able to supply schools with 
high-performance enterprise-grade 
laptops that meet the challenge 
of budgetary constrictions while 
achieving sustainability goals at the 
same time.

Tom Drew, Medhurst’s Education 
Sales Specialist, says, “IT decision 
makers within schools face a 
number of difficult challenges right 
now and need to work with trusted 

IT partners to ensure that they 
make the best decisions with their 
IT procurement plans. The growing 
costs of scarce raw materials, 
needed for the production of new 
IT devices and systems, places 
both moral and financial burdens 
on their shoulders.

Added to these responsibilities are 
the performance requirements. 
Regular Ofsted inspections 
prioritise checks on whether the 
reliable high-performing IT needed 
for continual use in the classroom 
is in place and operating well 
across the school.

Under such scrutiny, and as the 
pressure grows on education 
IT budgets, school and college 
network managers must look at 
ways of doing things differently, 
to improve cost efficiencies 
whilst still ensuring hardware 
robustness and performance.

The benefits of the laptops were 
easy to explain: a combination 
of entirely carbon-neutral and 
enterprise-grade units but 
substantial cost savings than the 
equivalent top brand model.

“When we discovered that Circular Computing™ 
provided enterprise-grade laptops, that not only 
perform like new, but also look like new, at an 
affordable cost and in the large numbers required 
for schools, the only challenge left was to help 
network managers understand the difference 
between refurbished and remanufactured.”

Tom Drew, Medhurst’s Education Sales Specialist

When you consider that each class 
will typically require 30 laptops, 
with all classes operating them 
throughout the day, there could 
not be a more exacting testing 
ground for robust reliability and 
performance. We have been a 
trusted IT supplier to schools for 
over 30 years and our clients know  
that not only are all the laptops 
we provide tried and tested by our 

expert technicians but that we are 
also always available for guidance 
and to assist with any issues. 

The education sector is also 
more than ever conscious of its 
environmental stance, so the 
‘green’ message pledged by 
Circular Computing™ is of huge 
value to decision-makers.

If a laptop works well within the school 
environment, it will work anywhere.
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What do our resellers think?

Comby A/S, Greenland

Comby A/S was the first company in Greenland to offer a return service 
for toners and to ensure their environmentally responsible disposal. 
Building on the goal of environmental responsibility, the company has 
recently become the sole trader in Greenland of products from Circular 
Computing™, a producer of remanufactured carbon-neutral computers. 
“When I first heard about the company, I immediately thought it sounded 
interesting. This is an example of people who have innovated and put their 
heads together to create a product that’s as good as a regular product, 
but protects the environment while also saving the customer money; it’s 
something that we’re very proud to represent.”

- Brian Torp, Founder of Comby A/S Procurri, Europe

“It’s not often you come across an idea that is truly disruptive – 
so when Circular Computing™ discussed their offering, Procurri 

was interested. It’s an exciting concept that has delivered material 
opportunity within 6 months, allowing Procurri to enter new markets 

offering remanufactured laptops. By working with Circular Computing™ 
we have been able to open opportunities that would otherwise have been 
unavailable to us; the proposition is a real talking point and we are able to 

leverage our existing portfolio behind the Circular Computing™ offering. 

It’s a real value add lead into accounts.”

- Mat Jordan, Head of EMEA, Procurri
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Sustainable IT 
is an opportunity, 
not a threat

Further information

For further information about Circular Computing™, 
please visit our website or contact your reseller.

circularcomputing.com

enquiries@circularcomputing.com
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